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Bad Information . . .

It has come to our attention that sev-
eral people, including a few Radio
Shack employees, may be telling cus-
tomers that Computer Services will
customize or modify Radio Shack soft-
ware. COMPUTER SERVICES DOES
NOT HAVE FACILITIES TO CUSTOM-
[ZE OR MODIFY SOFTWARE, AND
NEVER HAS. Radio Shack software is
sold on an “as is" basis and you
should look over the specifications
carefully to be sure the software will
meet your needs.

Price changes which became effective
July 1, 1980

The following changes in suggested retail
prices became effective July 1, 1980. Also
effective July 1, upgrade kit prices no
longer include the cost of required instal-
lation. Check with your local Radio Shack
for current charges.

New Suggested
Stock #  Description Retail Price
Increases:
26-0500 Carrying Cases . . . . . .. .. 75.00
26-1054 4K LI TRS-80 . ....... 649.00
26-1120 Level IROMKit . . .. ... 150.00
26-1304 Space Saver Desk . . . .. .. 56.00
26-1451 LineFilter . . .. ........ 49.00
26-4301 Model 11 System Desk . .. 369.00
26-4302 Line Printer Il Stand . . .. 149.00
Decrease:
26-1053 16KLITRS-80 . ....... £699.00
26-1101 16K RAM w/Keypad Kit . . 200.00
26-1102 16K RAMKit . ... ... .. 119.00
26-1104 Model I Lower Case Kit . . . . 59.00
26-1141 16K Expansion Interface . . 429.00
26-1142 32K Expansion Interface . . 559.00

The View

from

the 7th Floor

This is the first run of a column that,
time permitting, will appear in every Com-
puter Newsletter. The 7th floor refers to
the floor the Computer Division and Com-
puter Merchandising occupies in Tandy
Center in Fort Worth, Texas. Our presi-
dent, chairman and other gurus are on the
19th floor so I presume we can be consid-
ered to be more down to earth. And while
[ have taken on this first column, mostly
written. on airplanes, I may pass future
ones on to Ed Juge who helped a lot in
preparing this one.

The reason for this column is that we
receive more calls and letters on non-
technical issues than we could ever an-
swer in the detail they deserve. So we
send a nice form letter saying thanks for
the information, it's been passed on to the
appropriate people for study. But the truth
is, they are! We do read them and this col-
umn will attempt to answer some of the
most often asked questions plus a few of
the one-of-a-kind but very thought-pro-
voking toughies.

Since this is the first column, [ want to
tackle some bad press we have been get-
ting and clear up some amazing (at least
to us) misconceptions about Radio Shack.
[ am going to be a little tough and outspo-
ken and if you don't like it I won't apolo-
gize but I will guarantee honesty.
(Continued on Page 2)
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Radie fhaek — The biggest name in little computers™

S€V€nth PIOOI' (from page 1)

Misconception No. 1: Radio Shack just wants to sell us and forget us.

Fact: First of all, Radio Shack sells something to 1 out of every 3 families in America
every year. We love all our customers, espedially computer customers, and if we can't
keep you returning to our stores we will not have a business. Secondly, we are not a
bunch of unfeeling business school trained stper executives. We happen to be a bunch
of normal guys (and gals), computer hobbyists all (including a few hams), and many of
us have worked in the past in a store. And we do feel hurt when we are castigated by
your letters as we are always trying to improve our performance.

['will be the first to admit we can do better (so can everyone), but are you really giving
us a fair judgement? We told the world when we goofed, and we put in the cassette
modification, two expansion interface modifications and three TRSDOS releases — all
free. Want to claim we should not have made any errors — ask any Brand I mainframe
owner how many hardware and software mods he has had. We have opened 60 Com-
puter Centers, each with a walk-up service department and we are opening more. We
continue to bring out ever-better software including such recent offerings as Profiles, Mi-
crofiles and Scripsit, the best and cheapest word processing program around. We are
publishing the Sourcebook to help connect programs to potential customers. We are
continuing to bring out peripherals and this Fall will introduce some great, new printer
values. And this effort, as well as the efforts of the Customer Service group who answer
thousands of calls a week, are all to further serve you. The bottom line is —
we do care!

Misconception No. 2: Radio Shack does not purchase outside software.

Fact: We do! In fact, 60% of our software line was written by outside programmers or
software houses mostly on a royalty basis. We do edit the manual, we do insist on our
screen formats so that when you buy a program you'll feel at home. We spend hundreds
of hours testing, revising, debugging and testing again. We try to be sure that the first-
time computer operator can understand and run the program. And, of course, after all
this work, we are prepared to support the software, and answer your questions, so we
sell the software under our label.

Want us to look at your program? Well, first of all, we have probably evaluated a thou-
sand user programs over the past three years, and haven't found but a few we pub-
lished. We ACTIVELY SEEK good, serious applications for business, lab, educational or
professional use. Only truly exceptional games, professionally done, with unysually
good graphics are of interest. Almost without exception, our purchases have been from
established software houses and professional programmers. Now, given that informa-
tion, if you'd like to submit a program for evaluation, here's the procedure:

1) Submit a condise description of the program, what it does, who would use it, and
why you feel it would have mass appeal, and tell us what configuration of computer
is required to run it . . . memory, disks, printer, etc. NO MORE THAN ONE TYPE-
WRITTEN PAGE. State whether or not the program has been copyrighted, and
whether or not youve sold copies of it (this doesn't affect our interest, but does
affect the way we must handle it to protect your interests and ours). Obviously the
program must be your original work. Contractually you will be required to “hold
Radio Shack legally harmless” in the event of a copyright lawsuit by someone else.

2) Give us some time. We often move slowly. We will let you know if we're interested,
and arrange to have you send a copy of the program for more serious evaluation.
And above all, you must realize that there are many reasons why we might reject
your program . . . poorly written or documented,

(Continued on Page 7)

TRS-80 goes to College

Dr. Richard V. Andree, professor of mathematics and computing sciences at the Univer-
sity of Oklahoma, Norman, held a week-long free workshop in Computer Programming

(Continued on Page 7)

Radio Shack to offer
Compu-Serve
Information Service

May 27, 1980—FORT WORTH, TX—The
era of instant, convenient access to up-to-
the-minute electronic information and
services is here today. according to a joint
announcement by Radio Shack and
CompuServe Incorporated.

Radio Shack, through its nationwide chain
of Radio Shack Computer Centers, Radio
Shack stores and dealers, will be the ex-
clusive retailer of the software necessary
to access the CompuServe Information
Service through microcomputers such as
its TRS-80, or by means of “dumb” infor-
mation terminals.

Beginning August 1, microcomptiter
users with Radio Shack’'s new TRS-80
VIDEOTEX software package will be able
to access data provided by CompuServe
through its national packet switching and
computer network. This is presently avail-
able in more than 230 markets on an in-
expensive local-call basis.

(Continued on page 6)

New Radio Shack TRS-80
VIDEOTEX Information
Retrieval System

May 27, 1980 — FORT WORTH — A new
two-way information retrieval system for
home or office use was unveiled today at
a public seminar in Fort Worth's conven-
tion center by Radio Shack, the principal
operating division of Tandy Corporation.

Purchasers of the equipment will be able
to carry on keyboard question and an-
swer “conversations” with a central com-
puter over the telephone lines, and view
the result on their color or black-and-
white television sets.

Called TRS-80 VIDEOTEX, the system will
soon be available in several configura-
tions, according to company officials. One
option, designed for owners of the esti-
mated 400,000 personal computers now
in use, is a software package which con-
verts the computer into a VIDEOTEX
device. Simultaneous release of this soft-
ware for Radio Shack's popular TRS-80
computer “and several other makes as
well” was predicted by July 31.

(Continued on Page 6)
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Model I Level II BASIC
Reference Manual

Page C/5 lists CHR$(225) as being the
space compression code for 63 blanks.
This is incorrect and should read:

PRINT CHR$(255), 63 blanks.

Our thanks to David Modney of Roches-

ter, NY. for pointing this out.

WGBY (57) Springfield

Mon. at 9:45 a.m.
(No showing Oct. 13 because of holiday)
Dec. 15, 1980 with Christmas break following
Resuming Jan. 5, 1981 thru Feb. 2 at 11:15a.m.
(Note: Series will be shown in its entirety to all high
schools in Mass. during week of Sept. 8, 1980)

FLORIDA
Cities to be
furnished

Schools

(17) Miami

(3) Tampa

(20) Orlando

(7) Jacksonville

ITES (closed circuit)
Daytona Beach
Fort Myers
Fort Lauderdale
West Palm Beach

To begin September 1980











































