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View From
The Seventh

It is a quiet pre-Labor Day Saturday
in Fort Worth and a good time to write a
column. When I started this monthly mes-
sage I did say that I would try to respond
to both your letters and various rumors
with the facts. Yesterday I read an amaz-
ing article that stated that we had over
100,000 Model I's stocked in our ware-
houses and had stopped production. That
vould sure come as a surprise to the over
200 folks who work at our Model I factory
which is running at full speed. Our ware-
house inventory is below normal at about
a 30 day supply on hand instead of the 45
day supply we usually carry. So if you are
waiting for some monster price cut to buy
a Model I you will wait a long time as it is
not in our plans.

Yesterday I also had a very nice call
from a lady who owns a Model II and is
using VERSAFILE. She complimented the
Newsletter, said she liked my column (we
writers thrive on a little praise; I was going
to stay in bed today) and pointed out a
documentation error in VERSAFILE that
caused her to lose some records. Dear
Lady, many thanks on all points, your
VERSAFILE correction is in this issue for
all to see.

Addendum-—Model I VERSAFILE

Please add this “Important Note" to
the last paragraph of page 3 in your
manual:

IMPORTANT NOTE: If you change
any of the eight keywords, you must
also make the same change in the
corresponding line, 11000 to 11070.
For example: If you change the key-
word IS to NAME in line 10000, you
must also change line 11000. Line
11000 now reads:

Continued on Page 2

Microcomputer
News to become
Subsctiption
Item.

Beginning with the January, 1981 is-
sue, the Microcomputer News will be
available on a subscription basis for
twelve dollars a year. We feel that the
move to a subscription basis will provide
you with better service.

Each purchaser of a new TRS-80
(any model) will be entitled to one year'’s
free subscription, for each computer sys-
tem purchased, upon returning the sub-
scription registration card to us. Purchase
of peripheral equipment will NOT provide
or extend a free subscription. In the past
we have been able to provide only one
copy of the newsletter for each customer,
without regard to the number of com-

‘puters owned. This new system will allow

the purchaser to send each registration
card to us as the computers are pur-
chased and receive one copy of the news-
letter for each computer owned. At the
customers option, the additional registra-
tion cards could be held and used one at
a time to extend the free subscription
period.

Current TRS-80 owners will be ex-
tended free subscriptions to the newslet-
ter on the following basis:

Purchase Date Free Months
After 1/1/81
July 1, 1980-
Dec. 31, 1980 12 months
Jan. 1, 1980-
June 30, 1980 9 months
July 1, 1979-
Dec. 31, 1979 6 months
Before July 1, 1979 3 months

The preparations needed to put the
newsletter on a subscription basis have
been underway for several months. We
have had some success — like our ex-
panded size (up from four pages in Octo-
ber of last year) and (we hope) better con-
tent. During this time, we have also had a
“few"” failures. We realize that in the last
several months we have been very heavy
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on problems and correctlons and very
light on programs and “news." Hopefully
we have caught-up on the back log of
problems to report, and can maintain a
better problem to program ratio in the fu-
ture. We have also had a few difficulties in
getting the new expanded newsletter pro-
duced and mailed to reach you by the first
of the month dated. These problems have
been solved (we hope) and the new on-
time newsletter will be coming to you be-
ginning with the December 1980 issue.

Continued on Page 6
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By the way I am using Model II
SCRIPSIT to write this column and as
you read this, SCRIPSIT should just be
available at our stores. If you are a
Model IT owner check it out, it is an out-
standing word processing system. An-
other outstanding Model II program is
PROFILE I, a very versatile electronic
filing system. With just one drive you
can store up to 3000 records of 85 char-
acters each, or lesser numbers of larger
records. There can be up to 99 cate-
gories in one record, up to 36 user de-
fined search categories in each file, and
up to 5 formats each for screens, re-
ports and printed labels. But the neatest
feature is that PROFILE II files can be
read into Model II SCRIPSIT. Since PRO-
FILE is a great mailing list program it
can be used with SCRIPSIT to produce
form letters.

One question that has been asked
a lot lately is about the FCC, and com-
puters. There is a great deal of misun-
derstanding about this so I will explain.
First of all a computer operates at very
high internal speeds and produces high
frequency electronic noise that can in-
terfere with radio and television sets.
Since for years all computers have been
very large and not in homes the FCC
never investigated their potential to
make noise and there were no regula-
tions that applied to computers. With
the coming of the microcomputer age,
led by us, computers did get into many
homes and in a few cases did disrupt
TV viewing. Even a few complaints to
the FCC bring action and they did
some studies and then started rule
making regarding interference caused
by small and large computers.

Now if you have read about this
you might have noticed that the FCC
uses the word radiation which in this
case has nothing to do with Three Mile
Island type radiation, but with plain old
CB-type radio waves that are harmless
to your body (but not your mind if you
listen to CB too much). Anyway this
past spring the FCC did pass some rules
pertaining to ALL computers from us
right up to the biggest IBM monsters.
The rules are complex and take effect
on different dates and they apply to the
date of manufacture rather than the
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rLL aia make tne 101owing starements
in their rule making, “We are most in-
terested in protecting an individual who
is receiving interference from his neigh-
bor's computer. To a lesser extent, we
are concerned about devices in the
same household. In a household, the
homeowner or apartment dweller can
choose which device he wants to oper-
ate.” They then go on to say that there
are ways to lessen the problem such as
moving the computer away from the
TV.

We will comply fully with all the FCC
regulations just as we have done for years
with other products. The addition of some
metal shields, some capacitors, board lay-
out changes and some real black magic is
involved in cutting down radiation. Be-
cause some re-design work is involved
older computers cannot be retrofitted with
“fixes.” If you have an interference prob-
lem a good move is to improve the TV
signal strength. If the set is old have it ser-
viced, if new, try shielded lead-in, a better
antenna, or sometimes just changing the
position of the TV or computer will help.
And if you are frustrated during the big
game by TV noise because your kids
won't stop playing PYRAMID, think of my
kids slot car track that totally wipes out my
TV. Dear FCC, how about getting after ALL
sources of electronic noise?

Some of you write to tell us that cus-
tomer service is giving anything but ser-
vice or that you can never get your call
through. Customer service consists of a
very hard working group of people who
wear headsets and sit at a TRS-80 trying
to solve your problems. They are on the
phone almost constantly all day. To get
better service and get through remember
that from 11 to 2 (Fort Worth time) is not
only their busy time but also their lunch
times. Since they are now open from
8AM to 7PM (again, Central Time) try to
place your calls early or late and you will
get in much faster. If you do not get an
answer, or get an unacceptable response,
ask for the name of the customer service
representative and call or write Mr. John
Snodgrass who is in charge of the group
and tell him of your problem. BUT please
remember that we do NOT customize
software, ours or yours, we do NOT have
the interface information on Brand X, Y
and Z printers, and we can NOT help you
figure out why your Model I with a clock
speed-up kit, brand Y drives and brand Q
DOS will not run.

speed up Kits etc., etc. lhe answer is 51m
ple: we are the ones who have to repair
all those 200,000 plus TRS-80s. Even the
plain old Model I main logic boards can
have faults that require the use of our
$125,000 General Radio tester. If we had
to support the repair of hundreds of differ-
ent versions of the Model I we would
have to charge a lot more money and
take a lot more time to repair them. And
there is more to the answer than just re-
pair, there is also the fact that the Model I
power supply was not made to handle
extra chips, the Model | is very unstable if
its clock rate is increased, and, like all
computers, the Model I is very sensitive to
noise and noise is always increased if you
start running wires all over the place in-
side the case. | am not trying to bad
mouth all those guys selling those de-
vices, some of which are very neat in-
deed, but just be sure you can get them to
support repairs when needed, as we
can't. At least be sure if you do go for one
of those mods that you get a full service
manual so some computer repair place
stands a chance of fixing your unit.
Until next month.
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