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Beginning with the View from the
7th floor in this months issue, and con-
tinuing in separate articles for the next
three issues, we will try to present you
with detailed and informative articles
concerning our new products, espe-
cially the new computers. We are ex-
cited about our new product line, and
hope you will be also.

We will also continue to publish
“fixes" to known errors in all of our soft-
ware packages. We have not forgotten
that many of you have been kind
enough to submit personal programs to
us. As space permits, we will be includ-
ing these in future issues of the
Newsletter.

COMPUTER SERVICES ADDRESS
AND PHONE NUMBERS

8 AM to 7 PM Central Time

Computer Services
900 Two Tandy Center
Fort Worth, Texas 76102

1-800-433-1679 (WATS Except Texas)
1-800-772-5914 (WATS Inside Texas)
1-817-390-3583 (Switchboard)

More Computer
Clubs e

In the last few weeks we have received
information about the following com-
puter clubs:

80— Users of Houston
New Address

3723 Purdue

Houston, Texas 77005
1-713-664-5823

Chattanooga Computer Club

VIEW FROM THE SEVENTH FLOOR

Last month I talked about mis-
conceptions and this month I would like
to go after rumors. About 99% of all the
hot news published about us is simply
not true. [ often believe some maga-
zines and user group publications feel
that publishing garbage is the only way
to keep up readership. There have
been rumors for many months about a
TRS-90, the Model I being dropped,
etc., etc. Next month we will show you
our new product line but here is a quick
look and you can compare the facts to
the rumors.

First of all the Model I is not
dropped, it is in the 1981 Radio Shack
Annual catalog and the price is un-
changed. Also in the catalog, new for
Model I disk systems, are Visicalc for
$99.95, a COBOL compiler for $199.00
(Expected Availability 11/80), and a
BASIC compiler for 149.00 (Expected
12/80).

The Model Il is also in the catalog,
the price is the same and there are
many new software packages including
Model II SCRIPSIT at $299 (Expected
end of Sept. 80).

Computer Leasing

Program soars into
1980's

A & A Financial Corporation, a wholly-

owned subsidiary of Tandy Corporation,
leases TRS-80 microcomputers and re-
lated equipment to customers who desire
the advantages of the Radio Shack com-
puters without the expenses of
ownership.

There is no restriction on the model or se-
ries of Radio Shack computer products
that are eligible for the A & A Financial
lease program. While lessees must be
business or educational institutions, only
a $3000 minimum equipment value is re-
quired to submit an initial lease request

by Jon Shirley

TRS-80 Model III

On July 31, in Fort Worth, we had
the first public showing of our new
computer products. Not one new com-
puter but THREE. And NO TRS-90.
Here are the facts. . .

New computer number one is the
TRS-80 Model III. It looks like a small
Model II with the keyboard fixed to the
case and room for two mini-disk drives
where Model II has its 8 inch drive. The
built-in monitor is 12” and high resolu-
tion, the keyboard has 65 keys ar-
ranged like a Model I. (Continued on Page 8)
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Model I to Model II
Upload Change

The Upload kit for Model I to Model II
transfers (AXX-2440) is no longer avail-

able. Instead, the software and hardware
are now available as separate packages.

The software for Uploading is now part
number AXX-2009, with a suggested re-
tail price of $20.70. The hardware cable is
now part number AXX-1006, with a sug-
gested retail price of $80.00. Both of these
items can be ordered from your local
Radio Shack Store or Dealer.

Model II Diskette

Caution

The TRS-80 Model II uses double-density
diskettes. We have recently traced a num-
ber of serious problems to the use of
lower cost single-density diskettes.

The Model II was designed to use only
very high quality double-density diskettes
such as our 26-4905s and 26-4906s. Ex-
tensive testing has shown that the lower
cost single-density diskettes simply do not
provide the quality needed to ensure reli-
able data transfer with the Model II.

We are not trying to say that our diskettes
are the only ones that will work. There are
other DOUBLE-DENSITY diskettes which
work very well in the Model II. However,
before you invest a lot of money, make
sure that the diskettes you are buying will
provide you with reliable data transfer
over a period of time. Remember, when
you buy Radio Shack accessories and
supplies for your TRS-80, you are buying
products which have been thoroughly
tested and proven to work with our
microcomputers.

Radio Shack Limited
Warranty Policy

For a period of 90 days from the date of
delivery, Radio Shack warrants to the orig-
inal purchaser that the computer hard-
ware unit shall be free from manufactur-
ing defects. This warranty is only
applicable to the original purchaser who
purchased the unit from Radio Shack
company-owned retail outlets or duly au-
thorized Radio Shack franchisees and
dealers. This warranty is voided if the unit
is sold or transferred by purchaser to a
third party. This warranty shall be void if
this unit's case or cabinet is opened, if the
unit has been subjected to improper or
abnormal use, ot if the unit is altered or
modified. If a defect occurs during the

warranty period, the unit must be re-
turned to a Radio Shack store, franchisee,
or dealer for repair, along with the sales
ticket or lease agreement.

Purchaser’s sole and exclusive remedy in
the event of defect is limited to the correc-
tion of the defect by adjustment, repair,
replacement, or complete refund at Radio
Shack'’s election and sole expense. Radio
Shack shall have no obligation to replace
or repair expendable items. '

Any statements made by Radio Shack
and its employees, including but not im-
ited to, statements regarding capacity,
suitability for use, or petformance of the
unit shall NOT be deemed a warranty or
representation by Radio Shack for any
purpose, nor give rise to any liability or
obligation of Radio Shack.

EXCEPT AS SPECIFICALLY PROVIDED IN
THIS WARRANTY OR IN THE RADIO
SHACK COMPUTER SALES AGREE-
MENT, THERE ARE NO OTHER
WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE. IN NO EVENT
SHALL RADIO SHACK BE LIABLE FOR
LOSS OF PROFITS OR BENEFITS, INDI-
RECT, SPECIAL, CONSEQUENTIAL OR
OTHER SIMILAR DAMAGES ARISING
OUT OF ANY BREACH OF THIS
WARRANTY OR OTHERWISE. 7/80

Level II Manual Etror
(26-2102)

Page 7/3 of the Level Il manual, both edi-
tions, contains an error in the INT func-
tion. In both manuals, INT(1000101.23)
should return 1000101. The first edition
has 100101, while the second edition has
10000101.

Radio Shack Service
Policy

Radio Shack'’s nationwide network of set-
vice fadiliies provides quick, convenient,
and reliable repair services for all of its
computer products, in most instances.
Warranty service will be performed in ac-
cordance with Radio Shack's Limited
Warranty. Non-warranty service will be
provided at reasonable parts and labor
costs.

Because of the sensitivity of computer
equipment, and the problems which can
result from improper servicing, the follow-
ing limitations also apply to the services
offered by Radio Shack:

1. If any of the warranty seals on any Ra-
dio Shack computer products are broken,
Radio Shack reserves the right to refuse to
service the equipment or to void any re-
maining warranty on the equipment.

2. If any Radio Shack computer equip-
ment has been modified so that it is not
within manufacturer's specifications, in-
cluding, but not imited to, the installation
of any non-Radio Shack parts, compo-
nents, or replacement boards, then Radio
Shack reserves the right to refuse to ser-
vice the equipment, void any remaining
warranty, remove and replace any non-
Radio Shack part found in the equipment,
and perform whatever modifications are
necessary to return the equipment to orig-
inal factory specifications.

3. The cost for the labor and parts
required to return the Radio Shack com-
puter equipment to original manufac-
turer's specifications will be charged to the
customer in addition to the normal repair
charge.

Model I Software Tips

From Computer
Services

Cassette Portfolio (26-1506)

Cassette Portfolio is designed to be a per-
sonal record keeping system that will help
you keep track of your portfolio, and how
you stand in relation to the money you
have invested.

One area of the Cassette Portfolio pro-
gram which has been questioned by a
few customers, is the area of computing
returns. Cassette Portfolio computes re-
turns on your ACTUAL PURCHASE PRICE
(Effective Yield), not current market price
(Current Yield).

If you want or need Cassette Portfolio to
compute returns based on current yield,
the following change may be made to the
summary program (TSUMM):

In line 129, change B#(J) to H#
Software Tips Continued on Page 3


































